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April 11, 2023 

Dear Employer/Client and Providers, 

We’re reaching out to let you know about an important change in the vendor who will manage 

self-direction for the Arkansas Department of Human Services (DHS) starting later this year. 

We understand that change is hard. DHS, our current vendor, and our new self-direction vendor 

are working together to make this process as easy as possible. You don’t have to take any 

action right now, and we will keep in close touch in the coming weeks and months. 

Our new vendor, Public Partnerships LLC (PPL) will be the FMS agent for self-direction. This 

change is effective October 2023. 

For now, you will continue to be served by PALCO. There are no changes at this time to your 

customer service, how you submit your time, your EVV solution, or your pay schedule. 

What do I have to do? 

There is nothing you need to do at this time. In the next several months you will be hearing 

from PPL. They will provide information via mail or email. This information will include what will 

happen before October. PPL will provide you with online resources and commonly asked 

questions. For now, there are no changes. 

When will I have to do something? 

In the summer, PPL will set up a meeting with you. This meeting can be in person or virtual. 

They will contact you directly to introduce themselves and schedule time to meet. In this 

meeting with PPL you will learn about their systems. They will answer any questions you may 

have. For now, there are no changes. 

Updates will be posted at humanservices.arkansas.gov/u/EVV, and you can also visit this page 

by scanning the QR code on the next page. 

We know change can be hard, but we will make this change as easy as possible.  

Let’s do this together!  

 

Your friends at DHS, PALCO, and Public Partnerships  

 

https://humanservices.arkansas.gov/u/EVV/
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Scan the QR code below with your phone camera to visit humanservices.arkansas.gov/u/EVV: 

 

 

https://humanservices.arkansas.gov/u/EVV/

